
Operational Highlights for the Month 31st AUG 2010

A. Client Information 
No.of New Groups
No. of active groups 
No. of New clients 
Total No. of clients
No. of active clients 
No. of centers
B. Disbursement Status
Total No. of  New loan accounts for the Month
Total No. of  loan accounts for the FY
Cumulative No. of loan accounts from inception
Total disbursement amount for the Month
Total disbursement amount FY
Cumulative disbursement amount from inception
Average loan size
C. Portfolio Quality
Outstanding loan amount 
No. of outstanding loan accounts
Demand for the Month
Collection for the Month
Cumulative Demand for the FY
Cumulative Collections for the FY
Principal Recovery  For the Month
Principal Recovery  For the FY
Repayment rate (%)
Portfolio at risk > 30 days (%)
D.Coverage
State Name Total Outstanding No.of Clients Total Outstanding No.of Clients Total 

Outstanding
No.of Clients

1. Andhra Pradesh 649,779             89,945           516,936              71,355 1,166,715         161,300         
2.Maharashtra -                    -                 381,915              60,950 381,915            60,950           
3.Madhya Pradesh 56,263               5,270             -                     -                 56,263              5,270             
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No.of Branches
No.of Villages/Slums
E. Revenue Status
Membership fee for the Month
Membership fee for the FY
Loan Processing Fee for the Month
Loan Processing Fee for the FY
Admin charges for insurance for the Month
Admin charges for insurance for the FY
Interest for the Month
Interest for the FY
Total fee for Month
Total fee for FY
F. Staff Yield Information
Total No. of staff
Total No. of managerial staff(UM and above +HO)
Total No. of field staff (CRO+BM+ABM)
Total No.of CRO's
Client to total staff ratio
Client to field staff ratio 
Client to CRO ratio 
Outstanding to total staff ratio
Outstanding to field staff ratio
Outstanding to CRO ratio
Average  no.of CRO's per Branch
Average  Outstanding per  Branch
Average Clients per Branch
Average  No.of Groups per Center
Average  No.of Groups per CRO
Average  No.of Centers per CRO
*1 Since April 1, 2010 (Indian Fiscal Year)

** During the Month

129,326                                      

600                                             
67                                               

1,780                                          
7,005                                          
9,643                                          

159                                             
45                                               

3,011                                          
4,762                                          

4                                                 
19,572                                        

29,444                                        

3                                                 

533                                             
337                                             

                                             379 
                                             427 
                                             675 

2,775                                          

2,675                                          

34,615                                        
5,771                                          

21,505                                        

82
3,008

4                                                  
19,974                                         

2,940                                           
4                                                  

145                                              
33                                                

71,136                                         

326                                              
14                                                

312                                              
196                                              

2,881                                           
2,757                                           

                                               675 
                                               424 
                                               406 

4,637                                           
5,301                                           

19,868                                         
3,295                                           

12,901                                         
16,330                                         

45
1864

1,112                                           

141                                             

53                                               

2,368                                          

14,747                                        
2,476                                          

668                                             

13,114                                        

179                                             
62                                               

1,144
37

274                                             

2,573                                          

8,604                                          

58,190                                        

4,342                                          

4,586                                           
4                                                 

19,082                                        

3                                                 

2,577                                          

                                              348 
                                              431 

20,600                                        
83,909                                        

                                              675 

5,007                                          
3,195                                          

221                                             

26,038                                         
108,542                                       

46,638                                        
192,451                                      


